®OuHaHCOBbIE
WHdopmaLnOoHHbIe
Cucrtembl

CoBpeMeHHble nNoaxoabl K KNUMEHTCKOMY
obcnyXnsaHuio

YHuBepcanbHbI PPOHT
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®uHaHcoBbIE
MHthopMaLmMoHHbIe
Cuctembl

baHkoBckasi pO3HMLUA .. CUTyalunuaqa Ha pblHKE

Kpembl, npenocTaBneHHbie das. muan, mnpo, pyc
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MHaHCOBbIE

wompionse BaHkoBCcKas po3HuLa :: Lienu po3HMYHoro busHeca

[
C

YnydlleHusa kadecTBa nopTtdens npu yBennyeHnn oobemMoB KpeanToBaHuS.

YBenun4yeHune rogosoro nokasarena ARPU

CHWmKeHne onepaunoHHbIX N3aepiKek.

YBenmyeHne Jonnm He KOMUCCUOHHBLIX JOXOO0B C KITMEHTA.

[MpuBrieyeHne KNMEeHTOB Ka4yeCTBEHHbIM NOOX040M
K 0B6Cny>XMBaHUIO.

YaepkaHue TeKYLLIEro KnueHTa.
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— OuHancoBble
= MWndopmaumoHHbie
= (Cucremsl

FIS Retall :: yHnBepcanbHbIn PPOHT

Kpeoutbl MnacTuk CueTta
Oeno3nTbl
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B pexume 24*7 FIS RETAIL BHe ocmcoB baHka

+ MapKeTUHroBble NpeanoXeHUs N peKkoMeHAaunn ans KNMeHTa «Ha rneTy»
+ BbISIBfIeHNe MOLUEHHUYeCcTBa Ha paHHUX CTaguAX
+ 3achheKTUBHLIN Npouecc NPOBEPKN U OLLIEHKN KITMeHTa
+ yMeHbLlUueHne % owunboK npu paboTte oneparopos

UcamocTositennbHoe nononHeHne ppoHT-0odpunca cneuuduYHbIMU MPOAYKTaAMMU,
XapakTepHbiMU nMeHHO Ana BALLEIO 6aHka 6e3 oOpalueHMs K NoCTaBLUKY peLueHuUs.

UuHTerpupyetca ¢ nobbiM konnyectesom ABC, + CRM + gp...

LobecneunBaeT 6M3Hecy "ObicTpble NoGeabl”, TaK Kak cpeaHee BpemMs BHeApeHue
OCHOBHOM (pyHKLMOHANBLHOCTU cocTaBnsaeT okorno 2-3 MECSLIEB!
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®uHaHCcoBbIE

WHpopmaLmMoHHbIe
Cuctembl

FIS Retalil :: paboTta ¢ KNMMEHTOM B OAHOM OKHE
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—— OQunancoBble

= WHtopmauuoHHble

= ttopu FIS Retail :: kak 310 paboTaet :: ppoHT/MNAN/63K

Opr. CTPYKTypa OT 5
aHOeppanTuHr n BHewHne Bl no BCroMoraTesibHble
dounnanos o DaCUETHI
Touek Npoaax aHTn-fraud du3. nuuam
ncyepnbliBaroLLas
napameTpusauus Knaccudgoukaums
NPOAYKTOB
KPeaAnTHbIN cTparernyeckoe
dpoHT-0chKc ——>  OusHec-npoueccbl  ——> ynpaeneHue
odoopmneHns
B COCTaBe nnaT_cboprl €————  KpeauTHbIX NPOgyKTOB € Ha OCHOBE KOMMseKca
FIS Retall FIS Strategy
yrnpasreHune
; CKOPWHT
NHPaCTPYKTYpOu
npopaboTaHHble BHELLIHNE :
champion-
BONPOCS! CUCTEMBI aHanuTuka challenger
6e30nacHoCTM (ABC, BKW, ...) g
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®uHaHcoBbIE

= ngopuaonne FIS Retail :: Mogynb cTpaterum

Ona peweHna atnx 3agad, FIS STRATEGY npenocTtasnsieT psg MHCTPYMEHTOB:

* Knaccudmkarop ana cermeHTaumm KnMeHTOB U JOrOBOPOB, a Takke BCNOMOraTeSibHble pacyeTbl;

* PepakTop chopmyn, ons pacyera 4OMONHUTENbHbBIX aTpubyTOB;

* Pepaktop AepeBbeB peleHun, aAns knaccmpmkaunm odbekToB (KNMEHTbI, NpoaaXu, A40roBopbl, U
T.0.);

» CKOpPUHroBbIW peaakTop — creumanm3anpoBaHHbI pegakTop CKOPMHIOBbIX (OOpMYyI,

* PepakTop 6rnok-cxem — nsi AMHAMUYECKNX PAcYETOB C BETBIEHUSMU U LIMKNaMU;

o PYHKUMM NceBROCNYy4YanUHOro Bblibopa (XeLw-pyHKLMK, FreHepaTop Criyd4anHblX Yncen) — ons
peanun3aunmn KOHKYpeHTHbIX cTpateruin (champion-challenger);

* B0O3MOXHOCTU aHanM3a UCXoAHbIX AaHHbIX COBMECTHO CO CTpaTerM4yecknmMm peLleHnsiMm, 3a cHeT
nepenaym KOHeYHOWM NporpamMmme 3Toro Habopa peLueHu.
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®uHaHcoBbIE

= Woopiauonse Mogynb Strategy :: MapkeTuHrosble nNpeanoxXeHus

Cuctembl

L',eﬂb — aBTOMaTn4eCKoe COoCTaBJ1EHNE peKomer,au,m‘/'l Onga oriepartopa TOYKM npoaax.

MapKeTMHFOBbIe pacyeTbl N KJ'IaCCVI(bI/IKaLI,I/IFI.

w?ﬁﬂtm

W N ¢
FIS STRATEGY

¥

Kpocc-npogaxu

NMepcoHanbHas
nHdopmauma

(OeHb PoxaeHus u gp.) % @
NN

JdononHutenbHbIE

@ ycnyru

E KIMMMUEHT E
MakeTHble ﬁ MapkeTuHroBblie
npogaxm Axunu
OueHka
JNIOANBHOCTH
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®uHaHcoBbIE

inispiponse Middle office :: AHOeppanTUHr

v'YyacTue B npouecce NpuHATUS pellenust pasnuuHbix cnyxot: COb, KpegutHein OTtaen, u np...

v UcuepnbiBatowas nHpopmauus

v'HacTtpauBaembin bu3Hec-npoLecc

KoHcTpykTOp 6U3Hec-npoLeccoB

— v v e s - [ 100% ~
i) *ObuaA cxEma ABMKEHHA 3aABKH 53
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: v Pabouyee mecTo aHaOeppanTepa
» él % | IDDEEPKa He NDOIMAEHa
- 3dBEAEHAE dHEE 1B THUBEMKA | 1L HEDHBIM L IALEM - >
A UL H e EJ PafioTa c saAeKoii 3/ OachpuTe sx CTRnonHTE ﬂ? STouHHTE S‘ OTrpasmTE Hasepx Iﬂ OfHoBNTE
- MpoEEpKa NPOMAEHS 0
- Ouwnlid U1 LsE s | pon | Coofioareis
- JaEeAEHWE 33ABKA OTNpaEka aHHeTsl B AGC
PO KaueHTa Hazeaite cuenb ... | Cubiia Jawara  |PMOKI | TO/Maapacaenshie | ND aer Weropua
- " 2 TleHeswHE: KpeaUT 5i00p, | < Mo crepr K| Totea o@oprnsH e [Cosnanue sanBKM
r Mposepka Hernpowp,er«a 21.10.200015:31:51 Kpedumestil Sxcrepm
JIaHHEIS 12 EHEWHLE MCTO! HHKDE ABTOMATI! BCKAA NPOBEE
& aneka Arkers | Movck no Gase CBKpeaur || Axkeranopyumenal | Poto kaueHTs _ [Momy+enue 3asABKM aBTOPU3ATOROH
TP B HE |0 4eHd Cyrama Bonews 5 7.0, CyMMd MEHbWE S 1, Ouwia oTrpaziat 21102000 15:31'67 Aamopu3amop Aamopuaamop
(:'.l MhnRRAKA ARTANMRATONI CITNNIARKA 3AARKA R ARC \’D BaABneHve Ha nonydeHue kpeauTa «Cxema [AeHexHbIA KpeauT]» Mepesnaya 3aABH1 B KPEANTHBI KOMHTET
21.10.2008 15:32:14 Asmopuiamon Asmopu3anmon
Lienk kpeaura HeotnoskHsie HyKap! KommenTapmit 1221212121212
'_‘ Ownbia oTrpaski Llenegoe ucnonksoBakue kpeauta ndan Mony 33BAKM
FIAARMEAHKAR 33 ARKIA CITANARKA NRAMUrAHUAR ARC \’D KOMHTETa ; ;
- CymME, NONYNAENAR KIHBHTOM Ha Py 23 453.00 pyé 10.12.2009 13:57:38 Mnacuuil Kpeoumtbil Kosumern
Chok kpequra 6 mec | JoDaBneHne KOMHEHTapHA
COXPAHEHVE PE2YNETATE O MpayenTHan cTaska 10.00% 10.12.2008 1 EMEE 05 Mraduwull Kpedurmmsil Kosumern
- | KommerTapuit 0Tkas
ki KomuecuA 38 nonyueHme geHesHeix cpeqeTe vepes kaccy Banka
(npu ebiBope 3aAeuTenem cooTeeTCTEYHOWEM cnocofia v ogofipeHk NOCNERHIM COTTERTCTEY KLY ErD 0.00 py6.
YCAOBHAY
CTpaxoeaHue (MpM HANMYMK BONK 33ABMTENA) Het
Cymma kpeguta 23 453.00 pyh.
MaKCHMansEHaA CYMMa KpeaKTa N0 aTpHBYTaM CXEMEl KPEAMTOBAHHA M NOAPAE3AENEHUA 100 D00.00 pyh.
MaKCHManEHaA CYMMa KpeAHTA N0 QIMHAHCOERIM BOSMOKHOCTAM 38ABHTENA 149 836.80 pyh
Wroro no ckopuury 100 D00.00 py6.
MopyunTenbcTBo
CTpaxyeTca au
DHO nopyuuTena | [okymenT Anpec CyMua T

NMetpos Hean NMacnopt Poccuu cepua 23 23 Ho Poccusa, 345134,

HeaHoBUY 232332 Bwiaan 10.04.2008 sd erwy, erg, . 43 2345300 pjb:f Her
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®uHaHcoBbIE
= MHdopmaumonHbie

= (Cucremsl
— B4

FIS Retail :: nHTerpnpoBaHHble bBU3HEC-NPOLIECCHI
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= I Middle office :: Anti-Fraud

Anti-Fraud — nHCTpyMeHT ans 60opbObl C MOLLEHHMYECTBOM B baHke.

v BbISIBNEHNE MHLUOEHTOB.
v ntoboe konuyecTso 0a3 Ansa aBToOMaTUYECKON NPOBEPKM 3aeMLLMKaA.
v/ NPOBEPKM MO NOAKMIOYEHHBIM «4YEepHbIM» Gaszam, CTON-NUCTam U T.4... + Py4HON MOUCK

v MHTerpaums ¢ BHELWHMMWN CTOPOHHUMU CUCTEMaMU B pexnme peanbHoro Bpemenn (HBKW, ...)

<l APM AnpMHMCTpaTOpA A APM An4MHMCTPaTo pa
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\ N 1 =
T eile e | Tbi d:'a"”'l i nn’l | HakMeHoBaHHE WMA Ny na cogaHHEHHH ONHCaHHE:
|55l create_anketa.xs Eexkfxs] =
PosHHYHEIS OpraHHzaLHH 1= includes i g
@ R = other anketa, xs Eexkixs] POSHMYHEIE DPraHM3aUHK BKW Jebeffiscred_external_bld
~ request.xsl textfusl
T e e create_request.xs| texctfxs]
] contract, xs| textixsl @ Mons308aTENM : =
i ¢ BHe WHMHA HCTOUHMK AaHHbIX @
& Fpynnel NonesosaTensi > o "
“< Pecypc & TRYNNel NONL30BATENEH ‘—l T T R -
P XSRS AHTRE S [T Pecypc v o a BHEAUHHI HCTOHHAK AaHHEX |
o 7 ) Cebl KDEAHTOBEHHA BERAHTE HAHMEHOBEHHE HCTOMHHKE H Er0 KPATKOE ONHCaHHE.
- - Pecype T T E TafinHubl BHEUHErD HCTOUHHE =
T B [ e e e ¢ romaseanes [0 |
COXPAHEH B CHETEME HESSBHCHMO OT thafina HETOHHMES, G 47 CHEMbI ABIMEHHA ACKYMEHTOS Hiaina i | e |
Z@ CTPEXOBEIS KOMNEHAH Wris charina: | create_snketa.xsl |
| @ CTPAXOBRIE KOHMAHHH
MyTe: templates .
D LUafnoHE A0KYMEHTOE ¥ | foel OrnHCanHe!
I
Thn: | bexxtfs] | D LLlaBnaHE! AOKYMEHTOR
; Pecypebl [ 3afinokrposana
3 Pecypcel
\ﬁ OrpAHHYEHNA
= & CrpaHHugHHa | i} l i |
3? Kanmccki
= Omens
X KoMHCCHA
CNPEE0HHAE MPHYNH 0TKAa3a
j ﬁl CRPABAHHAK NPHYMH OTKA3E
| BHELHME MCTOUHMKH 43HHEE
'
‘ ; EHEWHHE MCTOUHHER AaHHEL:
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S i MIS :: AHanuTuka
2 cnocoba .| cTpaTermm, ux 6n3Hec- PO3HUYHbIE TaMUHI Y
NOCTPOEHNA pe3ynbTaThl npouecchbl OaHHble MHUWNOEHTbI
OTYEeTHOCTMW.
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®uHaHcoBbIE

ipopamonse FIS Retall :: apxutektypa ppoHT-NpUnoxeHnm

Cuctembl

POHT-OPUCHBLIE i 63Kk-0pUCHbIE 6ak-opucHas
BusHec-npouecchl : BGusHec-npouecchl NHGpacTpyKkTypa baHka
i 1
|
KpeanTbl : KpeauTbl ABC
|
OENO3UThI : Aeno3nTbl '
|
I 1
nepeBoabl : nepeBoabl 5
, T nnaTexHas
5 Q)
FIS Retail S S
BanoTa I BantoTa © |
I =
| : | E |
| | |
] : | ]
1 I 1 :
1 I 1
apyrvie ! npyrvie Apyrvie
NPOAYKTbI I 4| npoaykTbl CUCTEMbI
: 6aHKa
I e
|

HOBble NPOAYKTbl 400aBNSATCA B NNaTOpMy HE3AaBUCMMO OT CTapbiX
Npo3payHas 3TanHOCTb NepeBoda KNMEHTCKOro 00CNyXMBaHWUS HA eANHbIN OPOHT

© ®PuHaHcoBble MHopmaumoHHble Cuctemsbl, 2010.  http://www.fisgroup.ru



®uHaHcoBbIE

MHthopMaLmMoHHbIe
Cuctembl

FIS :: BbIrogHOE COTpYyAHNYECTBO

Mbl He caenaem Baw busHec npoue.
Mol coenaem ero bonee aPEKTUBHLIM.

www.fisgroup.ru
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