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PEI: ail. NPOI'PAMMA ®OPYMA
Finance KUBEPBAHK-2011.
o BHAYAJIE BBLTA IIADPA
08:30 - | 09:30 | Pecucmpayusa oOenezamos, npusemcmeennslii Koghe
09:30 | - | 11.00 | Mrenaproe sacenanme: «KUBEP-UHHOBALINM KAK JIPAMBEP POCTA BAHKOBCKOM CUCTEMBbI CTPAHBI»
) ) Benymuii: dapunn I'yaues, Usnatens, [nasubiii penakrop xkyprana The Retail Finance
Bpems Cnukepsl: Tembl:
09:30 - | 09:50 Mapus )uKypaB.neBa, 3amecTuTeNb TUPEKTOpPA MO Tpeceiiny, Diasoft Kro B BaHKe F1aBHBIA?
(30J10T0i1 MapTHEP)
09:50 | - | 10:10 Cepreii Kopcyn, HauabRuk ynpasiehus passuTia S1EKTPOHKOT0 Ou3seca, Be3omacHocTh HHTepHET-0aHKNHTa. B monckax koMmnpomucca
Aabpa-bank
. . Ouer JaHMIBYeHKO, DKCIEPT 110 UHTEIUIEKTYaJIbHOMY aHAJIU3y JaHHBIX U ITocTpoenne ""koHBeliepa' npoaax 0aHKOBCKUX MPOAYKTOB HA OCHOBAHUHU
10:10 - | 10:30 . o
kireHTcko ananutuke, IBM EE/A (Ctparernyeckuii mapraep) MOBe/CHUSI KIHEHTOB.
10:30 - | 10:50 Egs:;: Kubaako, Aupexrop /lenapravienta passutis HT, bak Xoym OnbIT pa3padoTKy U BHeIpeHUs cucTeMbl «Equnblii ppoHT-0d1me»
10:50 11:20 | Auckyccusi
11:20 11:40 Kodgpe
Ceknus 1: «@opmuponanue u passutue KUBEP - CPEJIbI: Cexuus 2: «Crarye KUBEP - HOJIb: o6ecneuenne 6esonacnoctu
aBTOMATH3alMA OM3HeC-TPOLEeCCOB, NO/IEPKKA PUHATHS pellleHui, (puHaHCOBBIX TPaH3aKLMI U OM3HeC-TIPOLIECCOB B 0aHKe»
11:40 - | 13:40 | aHaaWTHKA U YIPaBJeHHe B3aHMOOTHOLIEHUSIMH € KJIHEHTAMID) Benymuii: dapunn I'yanes, V3natens, [aBHbId penakrop xxypHana The Retail
Beayuuii: Japbs [labinimHa, dieH peakilMOHHOTO COBeTa )ypHana The Finance
Retail Finance
Bpems Cnukepsl: Tembr: Cnukepsi: TeMmbl:
JAmurtpuii MuxeeB, HaYaJIbHUK Co3nanue cucreMbl CTPOroi
IMasen EcakoB, 3aMm. aupexTopa " "
otaena npojax JlenaprameHnra ayrenTupurkauun B OAO "Anbpa-bank
. . . 10 TIpoaXkaM B (PMHAHCOBOM
11:40 - | 11:55 | snekTpoHHOTO OAHKOBCKOTO «e-Banking B cTuiie pank» N
cexrope, Computel (Cepeopsinbrii
obcnyxuBanus, R-Style Softlab naprep)
(ITapTHep) pruep
Cepreii HyTsmumckmii, TEpexTop 1o Kaxk NpaBHILHO NOCTPOUTH Aunexceii CTpaxos, PyKOBO}II/ITUGJTI) AYTCOPCUHTI cpeacTB HH(pOPMALMOHHOM
. . KpPeIUTHbIN KOHBeiiep, YT00bI HaIpaBJIeHUsT THHOPMAITMOHHON 0e30macHoOCTH
11:55 - | 12:10 | pasBurturo 6uszneca, Heoekc
N MHUHHMMH3HPOBATH PUCKH NPH 6e3onmacHoctr, HueHmaHm
(CepeOpsiHblii mapTHep)
MAaCCOBOM KpPeIUTOBAHUM (ITapTHep)
. Poman AHapeeB, CIIEIHAINCT I10
Ouaer I'mannnToB, TexHunueckuit
. . . Ot KayecTBa JAHHBIX K peureHusiM 1o 6e3omacuoctu IBM 3ayeM M Kak o0ecneYuBaThb 0€30IMacHOCTh
12:10 - | 12:25 | mupekrop, Data Integration Software - .
nocrpoennio MDM-cucrem Security, IBM EE/A BUPTYAJILHOI HHPPACTPYKTYPHI
(ITapTHep) .
(CTparernyeckuii maptTaep)




Huxura CosizaToB, pyKOBOIUTEIH

Xpaﬂmmme JAHHBIX KaK OCHOBA

Erop llloxypoB, BuLle-IIPE3UACHT,
RapidSoft (Cnioncop)

OnTumu3anus NMPOMU3BOAUTECJIBbHOCTA U

: : - Muxaun KpuBuiés, 1upexTop no
12:25 12:40 npoexro, Intersoft Lab (Mapruep) HUT-noaaep:KKu KOHCOTUAAIUN p , IUP P 6e30nactlocru 0a3 JaHHBIX ¢ TOMOIIBIO
0aHKOBCKOI0 OU3Heca paboTe ¢ KIIIOYeBBIMHU KIIMCHTAMH, pemenuii Oracle u F5
Oracle
EBrenuii lla6anakuHn, NHHOBAaUMOHHBIE HHCTPYMEHTbI Oobecneuenue Ub cucreM 1MCcTaHUMOHHOTO
N Maxkcum Imm, JJupexrop
. . PernonansHbIi AUpeKTOp 1O padboTe NO/IePKKH OM3HeC-IPoLeccoB 0aHKOBCKOI0 00C/1y:KMBAHUSA
12:40 12:55 . JenapramenTa ayaura,
co cTpaTterndeckumu knuenramu, I'K 0anka. HoBblii popmar Hudopm3auyra (Croncop)
O®PT (Cnoucop) B3aumopeiicteusi UT u busneca P u P
N N Ouer IlaBaoB, 3aMm. ['enepansaoro | IlpoBepka GJaroHafeKHOCTH 3aeMIIIMKOB
. . Jmurtpuii )Kypasaes, ['enepansueiii | JlemeHTpa n3oBaHHOE YIPABJICHHE .
12:55 13:10 mupekropa, «KpoCucrem» KaK 3JIeMeHT CHCTEeMbI MPOTHBOAEIHCTBUS
nupektop, HF Labs (Cnoncop) Ka4eCTBOM KJIHNEHTCKHUX JaHHBIX
(Cnoncop) KPEIMTHOMY MOIICHHUYECTBY
13:10 13:40 | duckyccusi
13:40 14:40 Obeo
Iponomkenue pa6orsr Cexumn 1: «@opvuposanue n passutne KUBEP - Cexuus 3: «[IpoexT 4K*: 1BO, moouibubiii 6ankunr u self-service»
CPE/IbI: aBromarusanus 6usnec-npoueccos, Noep:KKa NPHHATHS Benymuii: Japss [lapininna, 4ieH peJakIHoOHHOTO coBeTa xypHaia The Retail
14:40 16:25 | peurenmii, anaIMTHKA H yIPABJICHHE B3AHMOOTHOLICHHSIMH C KJTHEHTAMID Finance
Benyuuii: dubuun ['yiaues, U3natens, [naBHblil pegakrop xypHana The
Retail Finance
Ampeii Kuceaes, Carrier Mobuibubie pemenis lé::: c?:.ll'll-llf{[;ll? H:Kelg;’o A BbI Bepute B [lopransi? Backbase Portal
14:40 14:55 | Relationship Manager Vimpelcom, BlackBerry® pis ¢punancoBbix P /D P P P ’
. . IcebergLabs (Cepeopsinblii 2.0
Research In Motion (Cnioncop) OopraHu3anMii ¥ UX KJIMEHTOB
IIapTHep)
EBrenns I'puropnes .
¢ pHrophesd, . . WAY4 IlepcoHajbHbII 0aHK: aHAIN3
PykoBoauTens genaprameHTa mo CoBpeMeHHBIIi 0aHK - Cepreii JledeneB, 3aMm. AUpPEeKTOpa
. . . . NMOBe/IeHUs KIIMEHTa, KPOCC-TPOIAKH,
14:55 15:10 | ycnyram moOuinbHOU cBsizu, buJlaiin MOOWJIBHOCTH COTPYIHUKOB U o pa3BuTHIO OM3Heca B Poccun,
(Cnoncop) 3¢ peKTUBHOCTE KOMMYHHKALMIA OpenWay Group (IlapTHep) MepCOHANMIHPOBAKEIE yeayrH [IBO.
TexHoJiornu U GM3Hec-Keiichbl
Muxana Mocrtosoii, ['eHepaibHbIi [HoBbimeHue NpuObLLIM 0AHKOB 32 AHnacracusi MacleHHUKOBA, WebMoney u bank: nponyck B e-
15:10 15:25 | mupexrop, IT SERVICE cyeT aBTOMAaTH3AIMK onepanuii no | IMpekTop 1o MapKeTHHry, commerce U JipaiiBep pocTa KJIHEHTCKO#
Retail&Banking (Ilaptuep) 000pOTY HAJTUYHOCTH WebMoney Transfer (Ilapruep) | 6a3bl
JAmutpuii Posunckuii, Pykoonutens | Jlyummne CRM-npakTuku B Jmurtpuii Bopucosen, lupexrop
15:95 15:40 | MO pasBuTHIO 0aHKOBCKOTO Bankax 3a 2010 rox o poxaxam pemiennii NICE, Kak noBbICHTH MPOIaKH U CHU3UTH OTTOK
) ) Hanpasnenus, Terrasoft (Crioncop) Data Integration Software KJIMEHTOB
(ITapTHep)
Bsiuecsiap ®oxuH, JJupextop no Auexceii Ilepcuanos , Jfupexrop, N
. . L KoMnoHeHTHas1 apXuTeKTypa - . HNHTepHeT KaK NOJTHOLECHHBIH KaHAJI
15:40 15:55 | pabore ¢ knuenTamu, Cinimex ADV/web-engineering co.
ABC. OnbiT I'a3npoméanka npoaax u 16O
(Cnoncop) (ITapTHep)
Ouasbra I'puropbeBa, pyKoBOIUTETH BHAKOMBII IDOAVET - HOBBIE Poman IHorémkuH, [{upekrop 1o
15:55 16:10 | manpasnenus Banking & Finance - eCT[[: aﬂy pasButHio OuzHeca B BocTouHoi NFC B MoOOMIbHOM OaHKHHTE
komianuy, PekCo¢r (IlaprHep) pemvynt Esporie, iDa Mobile
16:10 16:30 | Auckyccust




16:30 | - | 16:45 Koghe
Hponosxenue padorel Cexknun 1: «@opmuposanue u passurue KUBEP - Tpopoaskenne padorsl Cexunn 3: «[IpoekT 4K*: 160, MoOmILHBII Gankuur u
CPE/IbI: apTomaTu3anus On3Hec-MpoIeccoB, NOIEP/KKA IPHHATHS self-service»
16:45 - | 18:30 | pemrenmii, aHAJUTHKA H YIPaBJIeHNHEe B3aHMOOTHOLIEHUSIMH € KJIMEHTAMI Bexymmii: dipunn Iynnes, U3narens, [naBuslit penakrop xypsana The Retail
Benymuii: Japbs [lapinianHa, 4ieH peJakiHOHHOTO COBeTa xKypHana The Finance
Retail Finance
Bpems Cnukepsl: Tembl: Chnuxkepsi: Tembl:
Muxaua Jlaryrun, PykoBonurens
Buraauii Tarapy, CIO, IlpunsiTue pemenunii B 0aHKe: NMpU OTACIIA TIO YIIPABIICHIIO TexHosoruu nocrpoeHus 3p¢exTUBHOM
16:45 - | 17:00 | Cetelem, BNP Paribas Group qell)w 16 l/[l)T" - mp JOKYMEHTOEMKUMH OU3HEC- oMM HI/IKaIII/IOH}l[)Oﬁ CTDATErMH Banka
8 : npoueccamu, Xerox Russia y P
(ITapTHep)
. TexHoJI0rMu HCKYCCTBEHHOTO .
Egrenuii Ky3nenos, N 3aMKHYTBIIi IHKJ 000p0Ta HAJTUYHBIX
. . . HHTEJIeKTA J1J1s1 0aHKOB: Auexceii Me3I1puKOB, TUPEKTOP
17:00 - | 17:15 | koMMepUecKHil TUPEKTOP, N . KaK CpPeJICTBO ONTUMH3ALNHU
BHPTYAIBHBII MEHEKEP KaKIOMY ¢bunuana, Diebold (ITapTHep) .
Hanocemantuka (Crioncop) ONnepaluOHHOM JesITeJIbHOCTH DaHKa
KJIHEHTY
Peaus 2011. SWIFT st nepeBo1oB .
. Oxcana Kanamnnkosa, IlnaTeskHbIH TepMUHAT
. . Cepreii Koueprun, IT dupekrop, YACTHBIX JIMI — TEXHHYECKOe N
17:15 - | 17:30 - . Kommepuecknit nupekrop, CAT'A €aMo000CTy:KHBAHUS - KAK HHCTPYMEHT
Coinstar Eurasia (Crioucop) peleHne U MeTOI0JIOTHs BHEIPEHUSs
Texnonoruu (IlapThep) Pa3BUTHSA POZHUYHOIO OHM3Heca
B 0ankax CHI'
Bacuiuii Kyrbun, x.5.H., HUcnoab3oBanue
Oxkcana CmupHoBa-Kpenisb, Bure- - .
. . 3am. HavaneHrka YnpasneHus caMoopranmsymomuxcs kapr SOM Digital Office — noBast 6u3Hec Moaeb
17:30 - | 17:45 pe3uaeHT, pykosoaurens biooka UT, .
CTPaTErN4eCKOro MapKeTHHTA, IJISl CTPATETNY€eCKOTr0 Ha 0a3e KuOep- TeXHOJIOTHii
Bank MockBbl
MBEPP MapPKEeTHHI0BOI'0 AHAJIN32 PErHOHOB
17:45 18:15 | duckyccusi
18:30 - | 21:00 Dypuwem

* 4K — kananvl K1ueHmMCKUX Kubep-KOMMyHUKayuii

Kuoep Honv — nynesoii ypogens yzpo3 ona Kuoep Cpeowt

Kubep cpeoa-




