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KniouyeBble napameTpbl 3P PeKTUBHbIX
nporpamm Collections

KnneHToueHTOpNYHOCTb

QP EKTUBHLIN Dn3Hec-npoLecc

Hn3kne agMnHMCTpaTUBHLIE pacxoabl

N3mepeHne akTMBHOCTU N 3 PEKTUBHOCTU KOSITIEKTOPOB

AKKypaTHOE 1 CBOEBPEMEHHOE OTCNEXMBAHNE U OTYETHOCTb MO
MPOCPOYEHHBLIM CcYETaM

YnpasneHue kamnaHmamm Collections

NHuTerpaumsa ¢ CTI/ cuctemamum npeankaTtueHoro o63soHa

«Ecnu ebli rnpoakmueHbie U KOHmMmaKkmupyeme ¢ eallumMu KJtlueHmamu 8 CaMOM Ha4alJie
rnpouecca c60pa 3a00JIKeHHOCMU, C MaKuM ke OmHOWeHUeM, KakK 8 KITUeHMCKOM
cepeuce, a He C rIpUMeHeHUeM maKmuKu XecmkKoeo cGopa 3adoJnKkeHHocmu, y eacC

eéCmb 803MO)XHOCMb rnmocmpoumsa nNO3UumueHsbie pa6oque OmHouweHusi U 6bimb MHO20

6os1ee aghghekKmueHbIMU.
XypHan Collections World




J Sputnik LABS®

BKJTIOYM OTHOLLUEHUSI COIIeCtion - 3¢¢9KTMBHOCTID npouecca

IPYINA KOMIAHWWA “Texnocepe”

AHanus m
KOHTPOSb

AdhekTBHLIN cOOp
AOJIroB

3HaHMe
KNnueHTa

TexHonorusa




NMonHaa uHpopmauusa NO KNMeHTam

&g 8 | o [lIE Ounepbi: * All Contacts - 00 M
KnueHTsl
CTapToBas CTpaHALa | KNWeHThI KonTakTbl | [~ KownaHwd | AktueHocTd | 2 3anpoceinaoficnysuesanve | (] florosopsi | [lorosopsiMCE | Peectpbl | Arentcrsa | Mowck | v
KOHTSKTEI CTADTOBSA CTPEHHUS | CNWCOK KOHTAKTOB | KOHTSKTEI, PEKOMBHAOESHHBIS K NEpeAsHe | KONTSKTE. PEKOMEHAOESHHEIS & C2.2 | Ofsop pafoTel | AamuAncTpHpoBsHke | ComsumersList | Personal ContactsList | Charts ™
Mepegate & C4
@amunna* KPACHIKOE @unman: t-n 16 Omck “acosoil noac: + 03:00 Cynma N3: 0 =
— s [Tonnast undopmarus o
Oruscteo: MATEEERMY [ara swigasn: 23.01,2002 -] MecTo paboTsi: OAC B  [Oweii s craryce: 12 =
Bespoceur 16031553 B B yBA flonmrorn s e Ko = KIINCHTC, BKJIIIOYas KPATKOC
ACT, Oncka =
Ton: Myskckof ~|  He seonuTs ra C1:T Peromengauma ~]
Axrveroctn | Collection | Kodtakthas mrdopmausa | Aorosoper | Cueta | Zamemcn | Aonondwrensias wecdopmauns | Account Affilistions | Account Affiiations | Komnarn | Mnane aeficteni | Addresses | Affiliations ¥ pe?)IOMe I[HH CI[ y )I<6LI
2 Menu » Nowck 1-10f1 | [& 10f1 COIIeCtion
N gorosopa Tun yuactun B Ac Tun npoayrTa BamoTa Ouwbika 6anka Wenu =
> 17-20016/000324  3aemumc MoTpefi. ANR NOCTORHHGDX KMEHTOE RUR Mpocpouka no DCHOBHOMY gonry: 0
Mpocposra ne npoueHTan: 0 =
Kowmmcewn: O =
WirpadbiMern: 0 =
Cymma £ norawenm: 0 =
Nata mxaiiwero nnatexa: 17.02,2009 =]
6 Menu ¥ Hossiii Tomcxk No Records | [&2]
Cymma Snixaiiwero nnatexa: 5031.65 =
Horep © Aatanpunatia  Kem nprHato Hatannatexka Cymma Craryc c1
CymMMa ans Brecerna; 4 993,55 5]
Aata soznnkrosenns N3: 19.01.2009 =
[Mara Boskiiosesns Terywed N3: 19.01,2009 = Ownrpen * Al Cantacts
Konnuscrsn greit npocpouki: 0 =
OBewankeix nnaTexei: 0 = Ter | [ | Komnanm | AxTuBHOCTH D‘ 3anpocel Ha obcnyHBaHKe HAoroeopsl | Aorosopet MCE | Peectper | Aredtcrea | |
Heounanscads obeujel. I e 08 | KoHTakTel, DekoMeHAoBaHHEIE K nepedaye | KoHTakTel, pexomeracsankbe 6 02,2 | Ofzo00 pabioTer | Aamkkmcronoosanme | Consumers List | Pe
Lata nocneanere ofewantoro nnarexa =@
Cymma nocnegrers cnicanma: 2 643.76 =
@unuan: d-n 16 Onck = Yacosoii nosc: + 03:00 Cymman3: 0 =
[aTa nocnegrers cnucawna: 20.01,2009 =
Macnopt: 5201785870 Jom=HOCTE: Fa30pEsHHE = Craryc: Colecktion 0 -
CyMMa NOCNEAHErs sauncnakma: 5 040 =]
Nuadopmanms 000 BCeX HCTOYHUKAX ,
[LaTa nocnearero sauncnenna: 20,01,2009 = Bolgayn: 23.01.2002 MecTo pafoThl: OAQ Oneil B cTaTyce: 12 2
[ Craprol
0}(0 a- KJ II IeI ITa Bbigat: ¥BA MenrHokoro WMiymecrso: [~ Koa: =
I[ H AT, Onmcka —
MDuHaHcoOBELI2 Mon: MywckoR He sonuTe Ha C1:[ PexomeHgauua: bl
Data - @armnna Hiaa OTuecTB O
= AxTreHocTH | Collection | KonTakTHana wadwopmauwa | Aoroscper | Cueta | 3ametsw | JononHMTeneHaa madoprauna | Account Affilistions | Account Affiliations | Momoanem | Mnade: asfcTe
> 05.05.2005 19:30042 CORNTACT_200051 COMTACT_ 200051 CORTACT
& Wenu HoBasiit Mouck 1-20i2 | [E] Menu = Hogwiit | | Mouck
MSATEL Chis . flE = z =
Tun Homep Tenedona Cratyc He 3BoHuTE Ao flaTa cosganva £ L o Cosparens b
] i
> MobnneHei 069197558 AKTHEHEIR 04.12,2008 19:11:2
TUn McTouHMKS MepuosuuHocTs  Tun ooxona
Pafioumi 3812355994 AKTHEHEIR 04,17 2008 19:11. e I e OHLI K I I/] eHTa
> | NOCTOAHHA A PAE EXXEMEC AYHO FAPMNATS
. |
T eca | [Menu~ Hossii Mlowcr
AonkHocCTE: Mpeanpuarme Tvn appeca MHaexc PervoH Ynuua Aon Kopnyc KsapTupa HAaTtaco3panwa  Cospatens Wic
FTHA Mo TouUHKES MOCTOAHHAA Pl | - HazEaHne ponsHocTIH: Haz e aHme: > PervcTpaum B4091 . OMCK ICOMONBE 4. 36 06.12,2008 10:48:3 Hpe
Twn goxogs: 3APOAATAS DNEIT patoTen = MouToEERIR agpec: DAKTHYECKHHA 644091 r. oMk w0, 7-A KoMcomo e 06.12.2008 10:48:3 AP
MeprogriHocTE: EHCEMEC AYHO FTHA FaHATOCTI: v FOpHaMYscEnin agpec: Mo4ToERF 644091 r. oMk wn, 7-A Komcomones 4. 36 06.12,2008 10:48:3 AP
FCyraraas: .1 0,000.00 Meadik saHAToCTE: [~ carTHuscrMb agpec:
AononHenia 1: AononHenma 2
. peca KJIIMeHTa
1
pm 1ot

|&] pore

=

ransk




SpUTNIK Lags'| B3anMOCBA3U KINUEHTA.
NMonHaa domHaHcoBas ncropus
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City: Mockea State: Parent: Sputnik (Ine) =] Status: Active TPIH"KLW“ | | n
Ep Fouty passie ke i Data cnncatia lara onepaumit  Mecro coBepuIeti onepautit Cyuua B BannTe kapbl Cyia  Banwma Tun
More Info || & Affilistions || Account Catalogs |RGTIEITR TG Ol A Coo ppottunties || Account Profile || A& 5 |[ A s - Roll-up | A ofi
Hee B G e ey, AceolntOrg Hierarchy Chart > 08002007 0g.10.2007 MnaTa 53 MPEBLILEHAE MuMTA JagonkenhocTy 330 390 RUB JNefieTas a4 THaHsAKLA
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: B3aUMOCBA3AX 07.09.2007 07.09.2007 Debit Interest 4089.90 408990  RUB THOLEHTE N0 KpeguTY
Insurance Company Sputnik Labhs
1-1vB1 1-1EPS
Brdomer Srstormer (7.09.2007 (7.09.2007 MInaTa 33 NPEBLIUEHME MAMMT sagonseHHocT 350 30 RUB JefieTosad ThaHs kLA
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> Perzonal Assistart  Contact Alex Kolbasow il

2 Artyom Parmukhin, Senior Consultant
+- @ Artemn Shereh, Personal Account Manager IIE‘ i D'
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CBOHHaH HH(bOpMaHHH HO BceM HHipopHMALMA O cueTe HHpopuaLNA 0 KOHTaKTE

*Homep cueTar 0001127562 Tianan: 80,000 KoHTaKT: JEMHH e | # mofMneHE; +79093804110

HOHFOBBIM O6H3aTeHBCTBaM, I[aHHLIX *Mpoaykt: Tumskodich Mnare [ Teryult wud. nnatex: 18,220 Viras BAKTOP | # pabouuin +5442451976
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2 15000 289.2007 MoyTa a HeebInonHeH 28.09.-c0 CNOB #HEHBLEE My T 11, Mcxos aupil 56040k yaHaTE peaynbTaT 0910 4-pasroeop cocToanca ¢ Mapco 3asepueHa B-CRegHME
11, MCxos AU 5E0HDE  yaHaTE peaynbTaT 0910 A-pasroeop cocToanca ¢ Napco 3asepueHa 3-CpEgHME

11, Moxog Augi se0H0KE  ysHaTe pesynbTar 09.10 g-pasmsop cocToanca o Napkco Jasepusra 3-CREgHMr
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FPYINA KOMIIAHWW “Texnocepe”

Pre- Soft-
ollection Collection




JTanbl paboTbl cnyXobl Collections

Pre-collection:
- ABTOMAaTUYecKas NocTaHOBKa 3a4ad KOHTAKT-LEHTPY
- CTparterna gossoHa/sms pacchIfiku
Soft-collection:
- OTobpaxeHue KpeauTHbIX aen, nepegaHHblX B paboTy
- CermeHTaums no pasnuyHbiM NpusHakam
- dukcauma obellaHnn nnaTexeun
- lNpensaputensHasa knaccudpukauma LormkHnkKa

- MrHoBeHHasi nepefaya KpeauMTHOro Aena Ha crneayollyo cTaguto nNpy nonyvyeHnn
HeraTuBHoOM MHdopMaLnm

- OnepaTtuBHbIN KOHTPOSb U aHann3 pes3ynbLTaToB

- MakcumanbHO hopmManu3oBaHHbIN NOAX04 K AENCTBUAM COTPYOHMKOB
Hard-collection:

- OTobpaxeHue KpeauTHbIX aen, nepegaHHblX B paboTy

- HasHaueHue Konnektopa ana nHamsuayanbHoM paboThl

- OpraHnsauns Bble3goB K KITMEHTY

- AHanus 3anoros
Legal-collection:

- OTobpaxeHue KpeauTHbIX Aer, nepedaHHbIX B cya

- ®opmnpoBaHMe NakeToB AOKYMEHTOB NN cyaa
Agency-collection:

- dopmMmunpoBaHMe NakeToB AOKYMEHTOB ANS nepegadun KnneHta B paboTy C areHTCTBOM

= PacYeT BO3HarpakgeAnn areHTCcTBa
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Cthers' Activities List

Cnucok 3agay KOHTaKT-LeHTpPY

Cucrema aBTOMaTu4ecKu HOpMHUPYET
CITMCOK JIFOJIEH, KOTOPBIX HEOOXOIUMO

003BOHHUTH

I N Hoeei | Vicn Moy T SKTUBHGCTS
3agpepweno Tun Crarye Mpuopurer damnnua Hua Dara ;annanupos: Nz aoropopa P
> 11 Mexogaupi 3E0H0E 3aNNEHMPO EaHO 3-CpegHui CAXUWBIAPEER P¥CNAH 10102007 03:58  000M 124270
1. Mexogaull ZE0H0K  FaNnaHMpa BaHD F-CpegHui CAXMWBrAPEER P¥CNaH 10102007 03:59 0001124270 TPOCPOYEHHOM 3agan b
11, Mcxopaup soron. 3annavposaHo  3-Cpegruin  CAXMETPEER PYCMAH 10402007 03:59 0001124270 EHME 0 B OIHMKHO BEHIW MPOCPOYEHHON agan
11 Mexopaupi sE0HoK annaHvposaHn  2-Beicokai B T ANORA, Onbra 10102007 163 TrRO A SEC YESAOMIEHIE O B OSHUKHO B EHMMA MPOCPOYEHHON 33800
11, Mcxogauyli 3eoHoE 3annaHuposado 3-Cpegrmi KAPAMKMH ANEKCAHOP 00126101 YEEAOMAEHME O B O3HWEHD BEHIM NPOCHOYEHHON 3ag0n
11, MCxOopAWMA 3BE0HOK  3aNNaHMPO B aHO F-CpegHui K&PAMMH 10102007 04:00 0007128101 YBEADMNEHWE O B O3HMKHO BEHMA NPOCHOYEHHON 38800
11, Micxopaupi sEoHor 3annaHupoEaHn 3-CpegHuit KAPATMH ANEKCAHAP 10102007 04:00 000126101 ¥BE[OMIEHIE 0 BOSHVKHD B EHIA MROCPOYEHHON 338,00
11, Mcxogauyi 360H0K - 3aNNaHMR0 BaHD 3-CpegHuin WK ¥KAWBKNK NKP¥3 10102007 03:59 0004126163 YESAOMNEHKME O B O3HWEHD BEHKW NROCROYEHHOR 38800
11, MCxOAAWMA 3BE0HOK  3aNNaHWPO B aHO F-CpegHui WK ¥KALLBI MK nWPY¥3 10102007 03:59 0001126168 YEBEADMNEHWE O B O3HMKHO BEHMA NPOCHOYSHHON 38800
11, Mcxogaupi s0Hor SannasmposaHn 3-Cpegrmil LW ¥KALLBATIA nePys 10102007 03:59 0001126163 ¥BEOMIEHIE O BOSHVKHO B EHIM MEOGPOHEHHON 3800
11, Mcxogauyi 3E0H0K 3aNAaHMRO BaHD 3-CpegHHi CHA0PMH IO¥APL 10102007 04:00 0009126200 YESAOMAEHKME O B O3HWEHD BEHKW NROCHOYEHHON 38800
11. Mcxopawpi 3E0H0K  3aNNaHMPO 6 aHO F-CpegHui CHACPKH 3OVARL 10402007 20:30 0001126200 17, Mcxopawdi 260 YEESAOMAEHME O B O3HWEHO B EHIM NPOCPOYEHHOM 3ag0n
11, Mcxopaup osonor Sannanvposado  3-CpegHmi  CLAOPUH 3NYAPL 10402007 20:35 0001126200 11, Mcxopaui 960 YBEAOMIEHME 0 BOSHWRHO 5EHIM MPOCROHEHHO 3800
11 Mexopaupi sE0HOK 3annaHMpoEaHD  3-CpegHuil PULEHKC BUKTOP 10102007 1520 0001126234 11 Mcxogaupi 960 YESOMIEHIE 0 BOSHUEHO EEHIM MENCAOHEHHON sagon
11, Mexogauyll 3E0H0K  FaNAaHMpa BaHD F-CpegHui MPHUEHKD BWETOR 10102007 15:21 0001126234 11, Mexogawil 360 ¥EEL0MAEHIE O BOFHIKHD B EHIMA NPGCROYEHHOM 3agon
11, Mcxopaupi 960H0r 3annaHposaHn  S-CpegHi MPULEHKC BUKTOP 10402007 1930 0001126254 11, Mcxopauit 960 YBEAOMIEHIE 0 BOSHWRHO 5EHIM MPOCROHEHHOR 3800
11, Mcxogauyi 3E0H0K 3aNAaHMRP0 BaHD F-CpegHdin KONECHK K WPIHA 10102007 04:00 0001126366 YESAOMASHKME O B O3HWEHD BEHKW NROCHOYEHHOR 38800
1. Mcxogawpi SE0H0K 3anNaHUpO B aHo F-CpegHui KONECHMEK HPIHA 10102007 04:00 0001126366 YEBEADMMEHWE O B O3HMKHO BEHMA NPOCHOYEHHON 38800
11, Micxogaupil sEoHok 3annaHupoEaHn 3-CpegHuil KONECHM K WPUHA 10102007 04:00 0001126366 ¥/ESAOMIEHME B BOSHYKHDSEHIM MODCRO-EHHON 33R0n
11, Moxogauyil 3E0H0K FaNMaHMRPO BaHD F-CpegHdi MONoBKD CBETNAHA 9.10.2007 16:52 0001126941 11, Mcxogaupi 360 YEEAOMNEHME O BOSHWKHO BEHIM MPOCPOYEHHOM 33800
4 »
1of 20+ | »
Ormcanue: *Tm 1. Mcxogaugil sei [+
VB EAOMNEHIE O BOSHYKHOBEHIM MPOCPOYEHHOR j MoR-THM: | fama uHii hd KoHTakT. CAXKEBFAPEER *DaTa cospaHaA; 1010.2007 03:5¢ &
SEDIBRERHOCTH EvaHec-npouges: | CB0p A0mE ~] Vs PYCTIAH e sakperTia =
KonmtyHkaLpa id OTuecTED THNEMAHORIAY MnaHpyeas gaTs Hauans: 1010 2007 0355 5
FoMMEHT AN = Me porosopa; 0001124270 O MnaHpyenas AaTa CReAyo wel akTHEHOCTH 10.10.2007 0358 B
PeaynbTaT: -~ Kog EBnageney =)
TiuHHa OTkAsS: | Fanska i Pafiouan rpynna ]

TenedoH, +7 34722308535

MOFEOHWTE:

CTaTYC 3 annaHHR0 B aHD hd

3apepueHo: [

AKTUBHOCTH

«J103BOH O KHOTIKE»
HEIIOCPEACTBEHHO U3

Jakase va npoRaxy

IR smartscrints |

SmartScripts Mow coxpanEHHbIE CeaHChI

ysis Scri =
ing for?
looking -
wre the
the loan
ng for?

* your o

Customer Credit Needs Analysis Script: Page 1-1

Customer Credit Needs Analysis Script

*Tpebyeman

What term are you looking for?

o .
What amount were you looking for?
§5000 to 58999 |

How do you want to secure the loan?
Home -

What is the purpose of the loan?
Major Purchase -

What rate are you looking for?

Fixed Rate [
How would you describe your credit history?
Excellent -
| [Forosa [ ] Ormena

Cuenapuu pa3roBopa ¢ KIMEHTOM

[TomyyeHne AKTUBHOCTH B

paboTy. AKTUBHOCTD BBIJIACTCS

COIIACHO HACTPOCHHOU
Crpareruu




Workflow

Mpoueccbl Workflow

|«-- QoEdfE3 B8 -5 EEEE 9
Fle Edit ‘iew Help B
*Hame: *Customer Hierarchy: *Start: Revenue Goal:
[ Supertiova Prog: [Financia | Services B2C 2] [ 111672002 3 4758 P E] [%1,250,000,008 =
Typ! *Customer Level *End: Budget:
[Up-Sen =l [cust ] [3r5172002 3.47: 55 Pht 7] [%1.000,000.00 =
Status: *Contact Key Format: Region: Expected Revenue: 9
[Pranned =l [B2C Test Mapping ] [wwiest =] [sn.00
Objective: Team: Division: Expected Cost:
!Grow assets managed for the top |FM\LLER [F] IGD\dEn Gate Asset Managemen ISD oo
MGG Program Flow ces
[EDIREn 3
Campaign
Segment >
List
Stage: = >

]
Dof0

MoLuHble BO3MOXHOCTU U NPOCTON KITMEHTCKNN
NHTEpdenc

[Mo3BonseT HacTpanBaTb cneumdunyeckne ans
KNueHTa n ons npoaykta busHec-npasuna

B0O3MOXHOCTM aBTOHA3Ha4YeHUs 1A perynmpoBaHuns
3arpysku B paspese genaptameHTos/ reorpadum

cnonb3yeTcs Anst MOHUTOPUHIa NPOCPOYEHHbIX
cyeToB 1 obellaHun 3annaTuTb

ABTOMaTU4eckasa ackanauusi npobrnem pykoBoACTBY
Korga HeobxoamMmo

Ncnonb3oBaHne moaenen coCTossHUN 1 Banuaauum
nossonsieT ybeanTtbcs, YTo BM3HEC-NPOoLECCHI
COOTBETCTBYHOT MPaKTUKE KOPPEKTHOro ynpaBrieHUs
NPOCPOYEHHON 3a00/MKEHHOCTBIO

—> BO03MOXHOCTb U3MEHATb 6|/|3Hec-npou,ec0b| 6bICTpO, 4TOObLI COOTBETCTBOBATbL MEHAIOLLIMMCH yCIioBUAM

-  MoHUTOPUHr apPEKTMBHOCTM N aBTOMaTU3aLMA PYTUHHON paboTbl Takon, Kak «1-n AeHb nocnatb
an.nmcbMo, 5-1 aeHb nocnatb akc, 10-n geHb 3annaHnpoBaTb 3BOHOK U T.M.»




Workflow B Collections:

3cKanauus

| Caloulate

Starlew”onn: 88-2EB2EK llow-Lip
Doate

Create
Auckiviky

SetFinancia
laccountSta
kel

End

| Update Mo
Start  MewZonn:232-1G3 Promises
bo Pay

L ]

Calculate
Followe Up
Crake

A

pdate
Follow Up
Crake

l

Create
Auckiwiby

Cither

MHewi_onn:25LA8-14
JER.

Counter

SetFinancia Updata
laccountSta End
ka2

KOHTPONb U

Calculate
Follow-up
Crate

Lpdate

Fallow-up
Cae Crake

3
Follow-up
Fallow up

[iate

i ! “heck And
Stﬂ?wCDnn:EEP-SQ}{ Gpdats End
Ve
Cure Skatus

StarMewConn: 232-1F1]

Zall Service
to set PTR
Skatus

i SkarMHewaZonn:232-1ERP
| Siehe|
Ciperation: M
Lpdate End Start e
Follow up...

End

Zall Service
to Update
the
Collected. .

@

o 290- 5000

—
Create

Bctiviby Erd
| Flan




Pabouyee mecto onepatopa Call Centre

CTIl-nanenp |

@ B & &

KneHTbI:

L& e v|®[~ ) |44

| KoHTaKkThI AKTHBHOCTH | Horoeopel YnpaBneHve cTaTycaMH PeecTpni AreHTcTEa Mouck MoWck Jorosopos

CTapToBan CTPaHWLA

Cnucok akTweHocTed | OnepaumonHele nokazateny | Ha vreepwasdre | NakeTel | MakeTel Ha yTEEDMAEHHE

A
Damaman:*  KHOCMMH ®unuan; MonoeHoe = Yacosoi noac: + 03:00 Cymma M3: E
Wma:™ BNAAMCNAE MacnopTt: 4508113330 AomiHocTe: Cneunanyct/Cnysa = Cratyc: Collection 0 v
OTuecteo: ANBEEFTOEMY Lata ewiaaan: 71152005 ] MecTo paboTtel: QOO"KAMPMS =] [Hei B craTyce: El
NaTa poxasHua: 121271970 = BeiaaH: OB KYHUEBD =] WMmywectso: [ Koa: MB-3M |
MOP, MOCKERI
Mon: Myskckon _| He 3BoHuTb Ha C1: [ PexomeHaalma: |
Mocnegrue KNMEHT ofeLLan; oTKazanca; g| Hanmumue saKpBITEIX
KOMMEHT3pHM: AOroBopoE:
KpaTkne koMMeHTapuu no Bcem
13 of 13+
NpeaAbIAYIIUM AaKTUBHOCTAM
Menu -
3apaEcTEYiTE, ByabTe A0Bpsl KHOCMMH BAAMCNAB AMbEEPTOBMY, Bac =] Homep Tenedona: 495-1403301 | PesyneTaT: OOEWLAaHWE 3annaT |« |
DECNOKoAT Mz CRyTHHEK Mabc KoHcanTyHr, Mena o8y T KL Cneumanmcr | -
lAHdopmMrpver Bac o Tom, 4To 3a6Tpa v Bac HACTYNaeT 4aTa oYepeaHoro Tin Tenedona: AoMaWHHA Data nnatexa: 3/26/2009 H
EWEMECAYHOM D NNaTeXa, CYMMa COCTABNAET!
Mo acroeopy M2 1-10016/000181; 5797.77 RUR Hauano: 3/24)2009 11:33:10 B MNepessoHWTL Ha: =
#.aem Bac B Hawem BaHke, Ao CcBMaAaHKA,
OkoHugHme: 3/24/2009 11;43:05 Bpema:
J 3s0HOK nopyqMTemno: [ KoMMEHTEPMIA: KAHMEHT obewan =
KoHTaKTHOE niuo: |
Collection | MCTopwa MEMEHEHKI
Menu ~ Momck 1-20f2 | [&2] WOC] 1HE FIEHHOC lof2
Ne norosopa Tvn Yy4aACTHA B AC TWn NpoAYKTa BanroTa Hanuuve npocpot HanMuve NopyuqTened Menu +
> 1-1001&/000103 JAEMLLFK RLR. MNpocpodKa No ocHOBHOMY Agonry: 0 E
1-10016/000151 SASMLLFIE MoTpebnTentckme L RUR Mpocpouka na npousHTaM: 0 B
Komacoma: 0 =
TekcT pa3roBopa ¢ KJIMEHTOB
LWrpadMex: O =
CyMMa K norawedmo: O El
Nata bveraliwero nnatexa: 11/17/2008 it e

e L O P T T e s e P, ¥ LSl - —

%J Local intranet H100% -




- OOGeniaHHbIE TUIATEKU.
bnaronaps naterpamuu ¢ AbC
10 KJIMEHTY BCET/Ia BUIHA
aKkTyajabHas (MHAHCOBAs

N uH(pOpMaIus

KpeauntHoe geno

e

O6E WaHMe NNaTE®E:

DURLTPLE hd 5 e J i}

Craprosan cipannua || Kowtambi | Kownawmm || Akmexocin

Crncok MHAHCOBbIX CYETOB

3anpock! Ha obcnywueanue |RTTEER-TIERWE &

Charts CueTta: CTapTOBSA CTRAHMUA Ofsop psfoTel Of630p paboTel MeHegKeps

TuHekodp g MnatuHymM

Hupoprauma o cuete
*Horep cueTa: 0001127562

*MpogyeT:  TuHbkodd Mnate [

Cratye: 3afnokMpobaH] -v

Nt 80,000

Tty Wl MdH. nnatex: 18,220

JaTta sbinkck 1.11.2007 00:00:00

Jata nnatexs: §.10.2007 00:00:00

HrpopHALMA 0 KOHTAKTE

KoHTakT: | AEMIAH i # MOBKNEHEIT +79093904110
Mma: BUKTOP j= # pafoquiy | +5442401978
OT4ecTBn: MEHHABEBLAY =8 # pomauHal +5442679394

Topog; CBONMOMPAT

Yacos ol noac:

™

JDatan3:
Cymnaa M3:
Mpvnaeqanme:
Neranm
JlaTa npensiy e M3

3.8 2007 00:00:00

13,450

19.09 - 4OM - PAZMOEOR © KeHOH-IONEM, CKasana YTo sannaT|T CerogHa

E
(=)

KoppecnoHasHUMA Related Accourts Insurance Skip Trace SRs Impound SRs CBogHaa uHpoprauma  Repossession SRs MnaHel LefcTEMR
[«] 3at3+ [¥]
CTatMcInKa =
OfeWAHHE NNaTEKER: =
HEBLINONHEHHG OfE LaHMA: El

BEHEAOM MMM SEETHE YTHOM HEpEs TEpMAHEN 15 Toic

27.09.4-H/0.02.10 4-H/0 M-H/E,. B-PE5I0B0P COCTOANCA C HEHOM NooGe wana
nepeseoHnTE 03,101 coofupnTe HOMER NNATERHOM BOKYMEHTS.

Aata Haqana; 382007 00:00,00

KaTeropua npocpoqre, 3

Nz« Cywmmsa ¢ llara

>
2

Hogeii

n

Or1eank

Jata oTknmka; [

CeAsaHHble (PMHAHCOBLIE ¢4

e Hcropus BceX akTUBHOCTEN B
pamkax KpeautHoro nena, BKIIto4as

Cratyc chiopa N3 B patiote | 3BOHKI/I H BBIe3I[BI

asa;  Soft-Collection w | [ata wanmeHedda dacse; 1792007 B

KaTenopra;  MatepnansHes saTp Ev;

15,000 2092007
15,000 2892007

Cnocod

MnaTesHeI TepruHan 0

MoyTa

o

A\

HeebinonHeH

HeEEInonHeH

Crarye obeman Konmmenrapnn

ki 1-20f2 MenuvnHoabuﬁl BENNTE Iﬂomcn
Onncanne Cratye Npnopurer
> Mexopaui seoHar 1010, -04epegHoi PEsTOE0R C TEWER CRa3aNa, 4T0 Cama 3anNaHupoBaHD F-ChegHHr &
26.09.-C0 CNOB KEHE]ES MYR T 1. Mexofausil 350H0E  Y3HATE peayneTaT, 09,10 .8-pasroEop cocToanca ¢ Napuco 3asepueHa 3-CpeHH *

11, Moxogausi sE0H0E  Y3HATE pesyneTaT 09.10.4-pasroeop coCTOANCA & NapHco 3asepueqs F-CpEgHHI

11, Mexofawil 360H0E  Y3HATE peayneTaT 09,10 4-pasroEop cocToanca ¢ Napuco 3asepueHa F-CpegHmi




UHTerpaumna c AbC

AxrtyanbHas (pruHaHCOBas
uHpopMarus

J & i = é] J é - DuUnbIpsE

Account:

Craproean cipasuua || Howrakis: || Kounanuw | Akwenoctn | 3anpock: va obcryumsanme [EETTTRENCGEISEN | 3anaim

Cnncok HaHCOBLIX cueToB  Charts CueTa: CTapTOBSA CTRAHWUE Cfzop paboTel Ofbzop paboTel MeHelKeps

vl | 20

I Bce dpncyera opransawm v [l (O e J vpanis | movex
Homep cuera Mponykr Terywpit Ganadc Jluant Cymma 13 Bara3 Crarye KoHraky Tun Anpec lTopoa, Pervon Hh|
> 0001127141 TuHekodid MnaTwHy 100,000 -16,870 3.8.2007 00:00:00  JaGnokvposadTlpo LK PALIELHA HEBCKARA BONMCrerAL BOMMOTPALCKAA &)
0001127117 TuHekadd MnaTiHy 50,000 -13,530 3.8.2007 00:00:00  Fa0nokmpobaHTlpo MANEEMHL B¥NbBAP 30 NETT BONMCIPAL i
0001127562 TuHekodd MNaTIHY 40,000 -13,450 3.8.2007 00:00:00  F=GnokmposaHTlpo JERIH OCTPABCKAR CRCONMOrPAL BONMOMPALCKAR —
0001127773 TuHekodud MnaTiHy 70,000 -7.840 10.5.2007 00:00:00  FaGnokmvporadTpo CONOBELES BENOPEMEHCKARA  WOCKBA
0001132182 TuHekodd MNaTHHY 70,000 7,780 5.9.2007 00:00:00  FaGnokmposaHTlpo AHMLLEHKD 64 AP K BONMCrerAL BONMOrPalcKsd
0000001677 TuHbkodid MnaTuHy B0,000 -7.730 £.5.2007 00:00:00  3sfnokvposadTlpo AMAHOE AHHWKOBA Aollkap-ona MAPWIA 30
0001128867 TuHekadd MnaTiHy £0,000 -7.190 10.5.2007 00:00:00  Ja0nokmpoEaHpo MYPEICMHA HOTP&IBI BONMCrerAL
0001123389 TuHekodid MnaTuHy 40,000 -7,000 30.7.2007 00:00:00  3aGnokvposadlpm BAPAHOE BOMOPOACKOTS  THWHHWIA HOB
0001123543 TuHekodid MnaTuHy 70,000 -6,730 17.8.2007 00:00:00  FaGnokvposadTpo BOHARPEHED WAYNAACKAR  BONMOMPAL BONMOMPAICKARA o
0001127725 TuHekodd MRaTIHHY 70,000 -6,690 3.8.2007 00:00:00  FaGnokmpobaHTlpo TANBIZCE MER BAZOBLIA EKATEPMHBYPT  CBEPANCBCKAA O—;
| »
] 1ot1ze [¥]
HiOE Bl ¥RaniTe
*Homep cuerta; 0001127141 Tanar: 100,000 | Tekyuyll msH, naTes: 22 930 Cynama M3: 16870
Kop: CTaTyc: SabnokupoEaHl vJ AaTa Bbimdcki: | 5102007 00:00:00 AaTaM3: 53.8.2007 00:00:00
koHTakT, LWMPAWKMHA JEE| Jatannatexs: 1.11.2007 00:00:00 Cratye chopa N3 B patoTe v_
*Npogykr: TuHekodh MnatmHym [ Paza; Soft-Collection ~|

Pabodaa mpynna: DSOLOVE! | KaTernopua: -|
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<3 Siebel Financial Services - Microsoft Internet Explorer provided by Sputnik Labs

ERNF TGN ACH < ;I

File  Edit View Favarites  Tools

é ", - a ~,
- . \ [ \ ) e i £ ]
@ Back > ) x n: nl | Search 5. Favorites {j P ="

Help

Opraﬂusauuﬂ Bble30B K KITUEHTY

Address !-gl] http: 192, 1658.232.129(fins_enu/start, swe? SWECmd=LogindSWEPL=12_sn=k\rDyWs1aVv3gFEaCX45xkKjjlo0-6qC7Elow Y ugFoa_BSWETS=123867753107785WEHo=192.165.232.129

n

CTapToBan CTPaHKLa KRHeHTEI

MepeaaTe B OAK

PaHHAHA ™ LLEPEMETREE
Mms:* CEPFEW

Oraecteo: BAKTOPOBIH
AaTa pomaeHua: Y2977

Mon: Mysckor

MocneaHe
KOMMEHTSPHH:

#HW | BEo | L dEdB @ |

KOHTAKTEE CTapToEaA cTpaHkLa | CAMCOK KOHTaKTOB |

Pazrosop c Konneramy no paboTe, KAMEHT B 0TMYOKE;

[Bz] KonTakTer |[ | Komnanuu

Pranan: [onoeHoe

MNacnopT: 4602737350

Aataeelazqn: 5f28/2002

| &2

AKTHEHOCTH

Ll

= YacogoH noAc: + 00:00
AonsHocTe: OEPAHHME
i MecTo paboTe: OO0 Hor

BriasH: KPIOKOBCKMM =
OTAENEHHEM -

FNKILIAL

=| HeseomTeHa CLi

Hankm4ne zakpy

Hmywecteo: [

Ofzap paboTel | Consumers List | Personal Comtacts List | Charts | Manager's Explarer | My Team's Universe By Specialty | Contact Administration ¥

Cymra M3 10,950,385

Cratyc: Collection 2.1

=] Aredi B cTaTyce: 12

Koa: CM-ET

duneTper:  * All Contacts | ,J }3 _‘}'},

o 3anpocel Ha obCny MYBaH1e .I:_' Aorosopsl | Jorosopel MCB YNpagneHye cTaTycamMH PeecTpol AreHTCTEad Movck |

B

[1nanupoBaHue BHIE3I0B K KIHEHTY
C YYETOM 3arpy3Ku COTPYJIHUKOB U
BBIOOpPOM ajipeca

| Account Affiliations | Account AFfiliations | KoMnanwk ¥

AKTHBHOCTH | Collection A0HA | Aorosopel | C4eTa | 3ameTed | EMPTY (Conkack Summary Yiew (RTDD) | AononHATENEHSA HHGOPHALHA

AKTHEHOCTH | Bbhiesabl
AKTWBHOCTM Menu + Hoeelf || MoMck 1-2aof 2 El

Howmep Tvin PesynbraTt OnHcaH+e Hauano DKOHYaHWe Tun agpeca Anpec HKOHTaKTHOE AWML o Cratyc
> 1-747E Ekiesa, OfelaHe 3annatiTe  BpyueHke TpedoBaHka ¢ 4/2/Z009 05:135:05 AM PernctpaumH lMHaekc: 115455, pervo KnHedT B paboTe

1-5GM3 Ebizza HeHzgecTHO/HET KoHTal 312472009 01:02:49 AM B pafoTe

b
&] Done % Local inkranet




PacnpepneneHune 3arpy3ku KOnneKkropoB

Siebel Financial Services - Microsoft Internet Explorer provided by Sputnik Labs

File  Edit ‘Wiew Favorites Tools  Help L

@Back > ) \ﬂ @ “;\! /___‘5 Search v __;x : | . g{?_f E:,? (e ﬁ 3

Address !.g:[ hitkp: flocalhostystart, swe

| & 4 H = @
I ®m A A&

J J 421 Queries: Al Dispatches

& & @ ELIGAr 2t K

Gantt Chark:

Kanenmaps 3arpyxeHHOCTH
KOJUIEKTOPOB

[T] Accounts | Activities | = Service -‘/8, Households : Service Orders | Dispatch Board | Ad

I

Home EE;;—: Dpportunities | Contacts

1=

Dispatch Board

Menu = | Select Service Region  Assignment Score  Calculate Distance  Wireless Coverage

[0znazons  =[Go] [ a2 1 [ 2 [ # | MDMiwaukes (GMT-06:00) Certral Time (US & Canada)

3 April 2009 r. & April 2009 r. o
Hame Primary Region  Availability
4:00 Pr 4:30 P 5:00 Pr 5:30 PR 6:00 P 6:30 PM 7:00 &AM 7:30 At 5:00 At G:30 A 9:00 At 9:30 A 10:00 A 10:3C
> Siehel Administrator - MO MO Mibveaukes Fully & ilzkal
Alex Gillan WDk MilvvaLkees 287 Huron Street Clinic
Jonathan Ohoro hACr hiilvvaukes
Jozeph Sebastian M Milvwaukes
Shawen Wyisiland WD Milvwaukes Fully Asailabl

KT ] Hsl

| Menuw | Mew Query Mo Records | EI

Priority Status Account Service Region  Duration Last Mame First Mame

» Zofd

&] Done ol %J Local intranet




7=} siebel Financial Services - Microsoft Internet Explorer

Fil= Edit Help

@Back s |£| IELI = _'_.:;; -

address I%:E htkbp: ftsrv 1l Ooracleffins_ERILYstark. swerSWECmd=Login&SwWEPL=12SWETS=11355154223514

Wigw Faworites Toaols

— 1
b a B = i -~
gl | - Search . - Fawvorites {f | I

taiin Mpaeka Bug Mepef@dTtie daneTtp  CepeElc Crpaelks
B E f‘jﬂ Fe 25 J = B 25 J =5 | 5 [&@ ? DUALTRLI:
EnAHeHTEL

HoHTaK

Craproman ciparmma | Sanews | KnmenreikKonraxie: | Komnarms | flonciawn

CArCKIA [KnMeHT B cnucke | KnkedTel Additional Atribotes Call Li=t Li=t Import Far

bl - Co3naTe YA ENATE

Paboyee mecTo ropucrta

AkTyanbHas HHQOpMAIHS TI0
BCEM CYyJI€OHBIM
pa3oupaTeabCTBaM

|1l'nll(:HH Eﬂlle-H'l’ﬂ-BlIE
Account Targeting List

PAMITaHmmM
Py List=

1 of 1+

Homep cnkcks: AaTa EENNYSEHIMA B ChMCOk:

Mepegad drprae:  Lawyer? MpsHaK Sanpocsa MCKOE B Oy [
KomrarasH T aipia; T nalE NANETEXEN NO gonoEopy: 924 .00
TpebyveTca BEelgaHa gaokvmeHTa: [

HMTEl KAMEHTS

Cosn: Call Report Encl

THn

DTARSEMTE CoobilleHKS

26122005 15:22:1C HasHaqdeHo

raa: CORMTACT 2000011 ICy,u,eEHbu.‘Fl cTaTtys: B OBRPABDTEE v I
Damarne|a;  CORTACT 200001 2 AaTta yocTaHoEEKW cyaeHom cTaTtyca: | 235312 2005 B=H
DTHecTEO; CORMTACT 200001 1 HMcockoe@Aa cymnaa: S0 =]

23122005 13:25:35 =

Craryc OnucaHMe

[oeno nepepasTca & cva, |

[% J Local intranet




CyneOHble peKBM3UTbI KITUEHTA

/BOBMO)KHOCTI) OIIEPATUBHO
MIPOCMOTPETH BCE Cy/IeOHbIE
PEKBU3UTHI KIIUEHTA, U

Siebel Financial Serwvices - Microsoft Internet Explorer

Fil= Edit WiEy Faworites Tonol= Help

@ Eack - _,-' o Iil-l IEI _:" | /: ) Search ‘E‘iﬂz" Faworites -%33 o _:_, |- = :- ’ . HOHFOTOBHTB BCG HCO6XOI{I/IMBIC

—

address I%_II htkp: ffsrv10oracleffins_enufstart, swwerSWEZmd=Login&SWEPL=1&SWETS=1 135510275

JTOKYMEHTBI

Darn  MNpaeska Brg MNepedTia SuneTp Cepswc Chpaska

—

J _%. 15 =,=l§= J _;ﬂ B @ é DHALTRBI

B T a0 fe e

CrAMCoOR:

CraproBsan cTpaHMua KNMeHThIHOHTaKThI AoroBopi FAaMOopOoMEHHLIE KMMEHTII CNMCEA KIMe

=] = o |

Bl o K

Fraa: SORMTACT 2000011 CyaefHeI cTaTys: B OBPABODTEE

DdEmrnmAa; CORTACT 2000012 AaTa yoTaHOEBERKW CcyaebHomm cTaTtyoca: | 251 2.2005
DreecTEO; CORTACT 22000011 FockoesaA cymma: | 30 (|
Homep cnces: AaTa BEANYSHIMA B CNKcok: | 2501 2 2005 135 B
Mepegad drpras: Lawwyer? MprisHaKE sanpocs MCEOBERG Cywran: [
KorreHTapeb: RS MAaTEXEN Mo oo e opy: 924 00 =1

TpebveTcA BEelgada goryrasHTa: 5

™

cHh

Ao EopEl KANKMEHRTS ST B 5 AT ] CynedHBIS PEKBEMiMTEI KAMeHTa

CosaaTE ‘nznnTe | [ dmmneTp | [ ManopT Nepe . HMud. | | Sanpoc-oTeeT nnatewed | | Sanpoc-oTeseT 1ok, cvrna | | Sanpoc na sakpeiTie aena |
Homep cnces: CywpaefHelnm cTaTyc: B OEPAEBDTEE '_v CAEn Yy WM CTaTy
HaTta aofabsneHa B crikcok: 12 .09 2005 18:57: 25 B DaTa YocTaHoBEKK cyaebHom cTaTyca: 231 2.2005 1 3:28: 535 B
FockoeaAa cymrz: S0 =] MpPHsSHaK Sanpoca MCKO BRI Sy man: [
Cnania NNaTexRed Mo gorosopant: | 329 00 =] TpebyeTocA BeIgaYYa Loy MeHToE: [
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UHchopmauusa o Sputnik Labs

Cneunanmsauusa:
- YnpaBneHune B3anMOOTHOLWEHNUAMU C KnneHTamMu

- Jinaep nHHoBaumn B CRM (CrtpaTerus, npouecchl, CerMeHTauus,
aBTOMaTM3auunsa, NnporpaMMbl NOASIbHOCTWN)

-2 4 nuaupyowmnx npoaykrta CRM: SalesLogix, Oracle|Siebel CRM, Microsoft
CRM, SAP CRM

OnbIT:
- 8 neT Ha pblHKe
- bonee 80 ycnewHbiX CRM NpoeKkToB

- BxoauT B rpynny KOMNaHUn «TexHocepB»
Pecypchbil:
-~ KpynHeunwas CRM koMmaHpaa B CHI (94 n3 122)
- MHOrosieTHMUM onNbIT U cneumannlaymsa KOHCYJIbTaHTOB
KNneHThbl:
- 8 PeHeccaHc CtpaxoBaHue, 8 Ypancub, MM-6aHk, NasnpombaHk, MOCKOBCKUIA

KpeanTHbln 6aHK, BbaHK «TuHbkOod@. KpeanTHble cuctembl», MeTkoMbaHk, MOK
«MeTpononb», MeradoH, Heidelberg, York, AirUnion, Comstar, M.Bugeo un ap.
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